Troubleshooting the License Server Manager

License Manager Service is not started

The License Server and the License Server Manager run as a service on your license server. If, on your license server, you go to http://localhost:8090/
and you see the following screen, the service might be down.

e@‘ B hitp://localhost 2030 O+ & @ This page can'tbe displayed ‘ ‘ e el

This page can't be displayed

* Make sure the web address http://localhost:8090 is correct.
+ Look for the page with your search engine.

+ Refresh the page in a few minutes.

Fix connection problems

Go to Services (local) and start the "FIexNET License Manager" service manually:

¥

Recycle Bin

Fle Action View Help
e [EEcE Hm » 80w

%, Services (Local)

* Services (Local)
FlexNET License Manager Name
%%, Diagnostic System Host The Diagno. Menual
Start the senvice £, Distributed Link Tracking Cl... Maintains li.. Running  Automatic
% Distributed Transaction Co... Coordinates.. Running  Automatic (D..
Description: £ DN Client The DNS Cli. Running  Automatic (T
This service runs the Flexhet £ Encrypting File System (EFS)  Provides th... Manual (Trig...
Publisher License Server Manager. ., Exensible Authentication P... The Extensi... Manual
=Y Fled\ET Li - Automatic

Description  Status  Startup Type

% Function Manual
£ Function Stop Esth. Manual

£ Group Poli{ Pause - Running  Automatic (T...
% Health Key| Resume L Manual

£ Human Int| Restait % Manual (Trig...
&k Hyper-v D{ Manual (Trig...
& All Tasks

% Hyper-V G| ban.. Manual (Trig...
% Hyper-V Gy Refresh 3 Manual (Trig..
LicenseFile... £ Hyper-V H{ Properties s th.. Manual (Trig...
% Hyper-VRe Fap.. Manual (Trig...
hHypervTi| | Help nize.. Manual (Trig...
£ Hyper-V Volume Shadow C... Coordinates... Manual (Trig...
% IKE and AuthIP IPsec Keying... The IKEEXT ... Manual (Trig...
£ Interactive Services Detection Enables use.. Manual

< [

"\ Extended / Standard

Start service FlexNET License Manager on Local Computer

11:03 AM

ST SRl e

License file import was successful but Vendor Daemon is down

If you imported a license file and the import was successful but the Dashboard shows the critical error "Vendor Demon down:marinimd”, as can be
seen below, there is probably something wrong with the license file you imported.
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http://localhost:8080/

P - & @ FexhetLicense Administat. ‘

IexN;'rrPublisher'

Import Information

et + Successfully uploaded license file to licenses\marinimd\WrongHostlicenseFile.lic.
Information + Configured new vendor daemon, marinlmd.

-E-

User
Confiquration

Vendor Daemon
Confiquration

UserName:admin & X
Help  Sign Out

soard  Administration

shboard?vendor=&llicenseTab= Biselected= hd c” [ FlexNet License Administrat. ‘

FmerPublisher'

Help  Sign Out

Dashboard Administr

Licenses Vendor Daemon: marinlmd

£

Activatable Concurrent
1 Critical

Vendor daemon dowr: marinimd Product Vo Detached (Total) ~ Overdraft

Fri Mar 07 13:18:40 2014

No such feature or vendor does not exist: marinimd

Expiration

Use a file explorer, go to the logs directory of the license server manager (by default C:\Program Files (x86)\Marin License Server Manager\logs) and

open marinimd.txt.
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logs

© = [l <« Program Files (86) » Marin License Server Manager » logs v & [searchiogs

& oot Name Date modified Type
P B Desktop [ access 37/201411:34 AM  Tert Document

map dri

’ # Downloads |1 imadmin M Ted Decument

%] Recent places [ Imadmin.pid M PIDFile

% This PC || marinimd M Text Document
1% This PC

A B Desktop
) /| Documents
& Downloads

U Music

& Pictures )
Licensefile g v £ marinlmd - Notepad
:'Lu(a\Dwsk(C:) File Edit Format View Help
5 MSGTestFerm (tme 13:18:39 (marinlnd) Warning: tatmain expires 13-mar-2014
(marinlmd) Server started on MSGB@ES for: tatmain
g @ (marinlmd) Wrong hostid on SERVER line for license file:
W Network (marinlmd) licenses\marinlmd\MrongHostLicenseFile.lic
Expiredlice.. (marinlmd) SERVER line says 4, hostid is 497
(marinlnd) Invalid hostid on SERVER line
(marinlnd) Disabling 1 license from feature tatmain(0@2A 6AB7 B870 AC47 )
(marinlnd) EXTERNAL FILTERS are OFF
(marinlnd) No valid hostids, exiting
13:18:39 (marinlnd) EXITING DUE TO SIGNAL 25 Exit reason 2

Sitems  1item selected 615 bytes

g‘
5

B =) - REG 2N

If you cannot find the cause of the vendor daemon being down, please send an email to support@marin.nl, state that you have an issue regarding the
license server and add all the files in the logs directory.

Removing an invalid license from the License Server Manager

We noticed that once an invalid license is imported, it's not possible to remove it using the License Server Manager, although that does seem possible
in the Vendor Daemon Configuration screen. The server has to be reconfigured manually using the following steps:

Stop the FIexNET License Manager service
Edit the server.xml
Delete the license
Start the FlexNET License Manager service

rpONPE

Stop the FIexNET License Manager service

Go to Services (local) and stop the "FIexNET License Manager" service manually:

L]

Recycle Bin

File Action View

CEEEEEN ERRCED

map drive eisenices (Locl) ' Services (Local)

FlexNET License Manager Name Description  Status Startup Type
' Device Association Service  Enables pair... Manual (Trig...

Stop the senvice £ Device Install Service Enablesa c.. Manual (Trig..
Bestort theisennce:  Device Setup Manager Enablesthe Manual (Trig...
% DHCP Client Registers an... Running  Automatic

Description: “ Diagnostic Policy Service  The Diagno...  Running  Automatic (D...
This service runs the Flexiet  Diagnostic Service Host ~ The Diagno.. Manual
Publisher License Server Manager. -4 pignostic SystemHost The Diagno. Manual
“} Distributed Link Tracking Cl... Maintains li.. Running  Automatic

%} Distributed Transaction Co... Coordinates... Running  Automatic (D.
1, DNs Client TheDNSCli. Running  Automatic (T...
% Encrypting File System (EFS) Manual (Trig...
£} Bxensible Authentication P... Manual
dFIcNET License Manaa e

‘% Function Discoveryl  Start Manual

%% Function Discovery| Manual

4 Group Policy Client | poee Running  Automatic (T...
CiHeokthKeyand Cel o Manual

£ Human Interface D{ Manual

% Hyper-VDatabxchd | "o Manual

% Hyper-V GuestSen{ | All Tasks Manual (Trig..
£ HooerV Suest st Refresn | Manual (Trig...

'\ Extended { Standard Properties

Stop service FlexNET License Manager on Local Computer Help

| e - - 10:58 AM
e CBEEG mmm
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Edit the server.xml

Use a file explorer, go to the conf directory (by default C:\Program Files (x86)\Marin License Server Manager\conf) and open server.xml for editing.

File Action View Help

Services

«

map d

conf

® = 4 [ « Warin License Server Manager » conf AE

't Favorites bame

Marin
e Recent places [ httpd.conf
This PC [ mimetypes
5 server
This PC [ serverkey
I Desktop 2] server
[/ Documents
i Downloeds
W Music
& Pictures
H Videos
Local Disk (C:)
3 MSGTestFarm (\\me

€ Network

Titems  1item selected 2.50KB

Date modified Type

I Desktop ] activation_state U XML Document
i Downloads ] concurrent state XML Document

CONF File
TVPES File
Security Certificate
KEV File
XML Document
Open
Edit

Open with | @ Internet Explorer

Restore previous versions ] Notepad

cue Choose defautt prograrm..
Copy T

Create shortcut

Delete

Rename

Properties

~ [3 B

11:01 AM
3/7/2014

server - WordPad

% cut

<?xml version="1.0" encoding="UTF-8" standalone="no" 2>

<configuration dir="conf"

signature="nHAGRDXYIrFpcroJtoPBxJ34ukmnSqIfil+SSWHZhTE

version="11.11.1">

<licenseServer adminOnly="true" alertTimeInterval="600"
cacheTimsout="600" hostID="005056885497" hostName="this_host"
licenseReclaimAllowed="false"” maxProcessThreads="10"
0" stopServerAllowsd="true"
false" uploadRoot="licenses/&v">

<daemon dateBasedvVersion="false" dlog="false"
license="licenses\marinlnd\Licenssrils.lic"
logFile="logs/marinlmd.log" logOverwrite="
pOrt="0" restartRetries="0"/>
</vendorDaemons>
<alerts expiration="7"/>
</licenseServer>

Courir New = G 5

7 Ficture Paint Dateand Insert

&4 Find
25, Replace

drawing  time  object

%
& Copy
B easte
Paragraph
Lists

Titems  1item selected 2.50KB

~ [3 B

11:06 AM
3/7/2014

Save and close the file

Delete the license

Go to the licenses directory (by default C:\Program Files (x86)\Marin License Server Manager\licenses) in the file explorer and delete the marinimd

folder inside that directory.
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File _Action View

Help

Services

L]

't Favorites
B Deskiop
This PC

18 This PC

& Desktop

i Music
£) Pictures
H Videos

€ Network

& Local Disk (C)
5 MSGTestFarm (\\me

Share  View

licenses

< Marin License Server Manager b licenses »

v ¢ [ search licenses

Name

marinimd

i Downloads

Recent places

Documents

18 Downloeds

Titem  1item selected

Open
Open
Share

in new window

with

Restore previous versions

Include in library

Pinto

Start

Sendto

Cut
Copy

Create shortcut

Rename

Properties

Date modified

AM

Type

File folder

Start the FIexNET License Manager service

Go to Services (local) and start the "FIexNET License Manager" service manually:

Recycle Bin

map driv

Marin
License M

File Action View

L2

4 Services (Local)

Services (Local)
FlexNET License Manager

Start the senvice
Description:

This service runs the FlexNet
Publisher License Server Manager.

Name “

Description

Status

“J Diagnostic System Host The Diagno..
“}; Distributed Link Tracking Cl... Maintains I.

% Distributed Transaction Co... Coordinates...

DNS Client

i Encrypting File System (EFS)  Provides th..

The DNS Cli

% Extensible Authentication P...

3 FlexNET
Function D)

£ Function D

% Group Poli{

: Health Key|

% Human Int

£l Hyper-V Dy

 Hyper-V G{
Hyper-V Gy

£ Hyper-V Hy

£ Hyper-V Rq

£ Hyper-V Ti|

. Hyper-V Volume

Resume
Restart
All Tasks
Refresh

Properties

Running
Running
Running

Running

fsthu

Fap.

Help

nize...

Shadow C... Coordinates...
£ IKE and AuthlP IPsec Keying.., The IKEEXT ..
% Interactive Services Detection _Enables use...
< )

Startup Type
Manual
Automatic

Automatic (D.
Automatic (T...
Manual (Trig..

Manual
Automat
Manual
Manual

Automatic (T...

Manual

Manual (Trig...
Manual (Trig..
Manual (Trig..
Manual (Trig..
Manual (Trig..
Manual (Trig...
Manual (Trig..
Manual (Trig..
Manual (Trig..

Manual

Extended { Standard

Start service FlexNET License Manager on Local Computer

You can now import a valid license.

Set a link to the license server if there is no FIexNET popup.

Some products do not show the FIexNET popup when there is no license available, but a license warning popup comparable to the one below.
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License warning @

l Mo valid hcense found for windos -1!
i

Some features are disabled!

To make sure these programs can find the license server we need to create a license file that routes the program to the license server. Create a textfile
in the installation directory of the program and add the following text.

SERVER t hi s_host ANY

VENDOR nari nl md

USE_SERVER <por t nunber >@l i cense server name>

Replace <portnumber> by the portnumber used on your license server and <license server name> with the name of your license server.

Then rename the textfile to link.lic. Now the product should be able to find it's license on the server.

Reset the admin password

If for some reason you need to reset the admin password, you need to
1. Stop the FIexNET License Manager service

2. Edit the server.xml
3. Start the FIexNET License Manager service

Stop the FlexNET License Manager service
Go to Services (local) and stop the "FIexNET License Manager" service manually:

¥

Recycle Bin

File Action View Help

e [E S HE >80

%, Services (Local)

. Services (Local)
FlexNET License Manager Name Description  Status Startup Type
£}, Device Association Service  Enables par. Manual (Trig..
Stop the service £ Device Install Service Enables a c... Manual (Trig...
Bestail thelservice “ Device Setup Manager Enablesthe .. Manual (Trig...
25 DHCP Client Registers an... Running  Automatic
Description: %}, Diagnostic Policy Service ~ The Diagno... Running  Automatic (D..

This service runs the FlexNet %, Diagnostic Service Host The Diagno. Manual
Publisher License Server Manager.

%, Diagnostic System Host The Diagne... Manuzl
£ Distributed Link Tracking Cl.. Maintainsli.. Running  Automatic

2% Distributed Transaction Co... Coordinates.. Running  Automatic (0.
£5,DNS Client The DNS Cli... Running  Automatic (T...
£, Encrypting File System (EFS)  Provides th... Manual (Trig..
£, Bxtensible Authentication P... The Eensi... Manuzl

Y FIoET License Manao hiccenice _Running Automatic

“ Function Discovery  Start Manual

£ Function Discovery| Manual

%, Group Policy Client | poy.e Funning  Automatic (T...
£ Health Key and Cer
i Human Interface D|
£ Hyper-V Data Excha
i HyperV GuestSeny  All Tasks

£ ooV Guest Sl Refesh Manua| (Tria..

Resume

Restart

"\ Extended / Standard Properties
Stop service FlexNET License Manager on Local Computer S

Fﬁ Z] ml - 5 &k ‘;7";1':

Edit the server.xml

Use a file explorer, go to the conf directory (by default C:\Program Files (x86)\Marin License Server Manager\conf) and open server.xml for editing.
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Services

File Action View Help

L]

map drive

Marin
License M.

T Favorites

conf

Share  View

< Marin License Server Manager + conf

Name Date modified Type

Bl Desktop (2] activation_state 3 XML Document
% Downloads 2] concurrent state XML Document
% Recent places [ hitpd.conf CONF File

This PC mimetypes z M TVPESFile

5] server 0 Security Certificate

serverkey KEY File

. 1% This PC 0
i Desktop & server 7/201410:34AM XML Document

ServerLicen.

7items

H Videos
& Local Disk (C)
3 MSGTestFarm (\\me

Documents Open
18 Downloeds Edit

b Music Open with r Intemet Explorer

&) Pictures. Restore previous versions | Notepad

Sendto + |2 Wordpad

Cut Choose default program.

Copy

€ Network Create shortcut

Delete
Rename

Properties

1item selected 2,59 KB

For the user with id="admin", replace everything between the quotes in password="..." with a new password.

@ It is important that the

(ENC-01)-part is removed in password="(ENC-01)...

Services

File _Action View Help

L] I [dl =1

conf

Share  View

- I

4 [

I

map HAEs
drive.bat
¥ cut

2 Copy

Courier New - |1 = & ] \;j

Paste B Z U ghe X ¢ £+A~ Picure Paint Dateand Insert
- - E

server - WordPad

HFina
2, Replace

rawing  time  object

g. f p . 4

<nhandler name=
</webServer>

vendoz"/>

<accessControl sessionTimeout="1800">
<user firstName="System" id@="admin® lastName="Rdministrator"
password="NewPassword" passwordExpired="false"
privileges="admin" type="local-admin"/>
<user firstName="Alerter" i "Service"
password="alerter" passwordExpired="false"
privileges="admin.alerter" type="local-alerter"/>
</accessControl>

<logging>
<appender conversionPattern="%d imin" datePattern="%H:¥M:%s"
level="ERROR" name="console" type="Consoleippender"/>
<appender conversionPattern="%d %c m%
file="logs/lmadmin.log" name="file
<logger appender="file,console"
</logging>

Save and close the file

Start the FIexNET Licen

se Manager service

Go to Services (local) and start the "FIexNET License Manager" service manually:
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map drive

Marin
License M.

File Action View Help
= HmE » =

n i

 senvices (Loca) |[ReiNeerices (local)

Start the service

Description:

FlexNET License Manager Name

<. Diagnostic System Host

£ Distributed Link Tracking Cl...

£ Distributed Transaction Co..
£% DNS Client

This service runs the Flexhet £}, Encrypting File System (EFS)
Publisher License Server Manager.

&% Function

Pause

Resume
& Human\nt: i
i Hyper-V Dg
Cirpparve] | AlTa
ZiHyperV6| | Refresh
£ Hyper-V H{
s Hyper-V R
CiHyper-v T HelP

£ Hyper-V Volume Shadow C.

£ IKE and AuthlP Psec Keying

Properties

Description
The Diagno.

Maintains li..
Coordinates..

The DNS Cli

Coordinates...
The IKEEXT ..

“% Interactive Services Detection_Enables use.,
< [

DEi5::

Status
Running

Running
Running

Running

Startup Type
Manual
Automatic

Automatic (D...
Automatic (T...
Manual (Trig...

Manual
Automatic
Manual
Manual

Automatic (T...

Manual

Manual (Trig..
Manual (Trig...
Manual (Trig...
Manual (Trig..
Manual (Trig..
Manual (Trig..
Manual (Trig...
Manual (Trig...
Manual (Trig..

Manual

'\ Extended / Standard

Start service FIXNET License Manager on Local Computer

11:03 AM
3/7/2014

Now you can go to the License Server Manager webinterface, switch to Administration and log in with the new password.

@ Encrypt the password

minfolvendor=E&licenseTab=&iselected=

Q@\ © http://localhost
[ ]

Host Domain Name:

1Pv4 Address:

1Pv6 Address:

1Pv6 Address:

Ethernet Address:

Volume Serial Number:

Confiuration Local Stop Server Allowed:

Remote Stop Server Allowed:

“ License Reclaim Allowed:

Server
Confiquration
>
Vendor Daemon

Confiquration

MSG0008

172.16.36.3
2001:0:9d38:6abd:201b:3911:53ef:dbfc
eB0:0:0:0:201b:3911:53ef:dbfc
005056885497

b48be293

P~ ¢ @ Flete License Administrat.. |

B |
A xn
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If you would like to have your password encrypted in the server.xml file, you can change your password again in the webinterface.
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